
OUR MISSION:

Locations:

NEWSLETTER
PROMISE PLACE

NEW BERN

2019 HIGHLIGHTS

CRAVEN TERRACE

PAMLICO

1401 PARK AVENUE

NEW BERN, NC 28562

252-636-3381

* This number may be used to 

schedule apts at Craven 

Community College.

271 HAMILTON DRIVE

UNIT G2

NEW BERN, NC 28560

252-633-6197

11097 HIGHWAY 55

GRANTSBORO, NC 28529

252-745-9439

* This number may be used to 

schedule apts at Pamlico 

Community College.

To build safer communities free of sexual violence and its impact through support, education and advocacy in Craven, Jones and Pamlico 
counties.
  
OUR VISION:

 

2019 HIGHLIGHTS AT A GLANCE:
Advocacy Learning Center Curriculum & Completion
Formal Launch of our Food Pantry Program
Trauma Informed Client Services & Therapy
Craven Community College office opening (New Bern Campus).
Pamlico Community College office opening.
2019 Barn Bash
2019 People's Choice Winner and Runner Up for the New Bern Historical 
Society's Gingerbread House Competition. 
Formal Launch of our 2019 Promising Holiday Program. 

WWW.PROMISEPLACENEWBERN.ORG

January 2020

JONES COUNTY
115 S. MARKET STREET

TRENTON, NC 28585

252-448-1069

MONDAY-FRIDAY 8AM-5PM
24/7 CRISIS LINE: 252-635-7096

FAX: 252-636-2278
WWW.PROMISEPLACENC.ORG

FACEBOOK: PPNBNC
 

To schedule an initial appointment, please call 
our advocates directly at a location closest to 

you. 

Food Pantry: 252-229-4036

Promise Place envisions a community where sexual abuse will not be tolerated. Promise Place provides four branches of service to 
support our vision: Community & Systems Outreach, Prevention , Advocacy, Mental Health.



ADVOCACY:

STAFF:
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2019 HIGHLIGHTS

Over the course of 2019 and through the beginning of 2020, our victim 
advocates are beginning to wrap up an 18 month long credentialing course 
through the Advocacy Learning Center in Minneapolis, Minnesota. Promise 
Place victim advocates attended the learning institute to focus on 
expanding advocacy applications for survivors of sexual assault or battery, 
labor trafficked or prostituted women, and women who have fallen victim 
of a crime. Ultimately, our advocates share the same vision: An end to 
violence against women.
 
The goal of the Advocacy Learning Center in Minneopolis is to strengthen 
the core activities, skills, principles, and knowledge used by advocates 
working in all areas of violence against women. The central feature of the 
course curriculum is an advocacy framework that can be used to define, 
structure, and evaluate our work. Whether we are working directly with 
survivors, creating systems change, or organizing in our communities, 
advocacy is characterized by six core activities—connecting, 
understanding, analyzing, strategizing, implementing, and adapting. Upon 
completion, Promise Place victim advocates will have earned a national 
credentialing in specialty areas such as sexual assault, child sexual assault, 
human trafficking, or domestic violence. 

FOOD PANTRY:

 

Historically, Promise Place has recognized an ongoing need for food trauma 
intervention in the counties we serve. Food insecurity refers to a lack of available 
financial resources for food at the household level. In February of 2019, Promise 
Place formally launched its food pantry and opened our doors to the public. To date, 
and with the help of community volunteers and Promise Place staff, over 195,000 lbs 
of food has been distributed to clients, individuals in need, and Craven county 
residents. 
 
Extensive research reveals food insecurity is a complex problem. Many people do not 
have the resources to meet their basic needs, challenges which increase a family’s 
risk of food insecurity. Though food insecurity is closely related to poverty, not all 
people living below the poverty line experience food insecurity and people living 
above the poverty line can experience food insecurity as well.Food insecurity does 
not exist in isolation, as low-income families are affected by multiple, overlapping 
issues like lack of affordable housing, social isolation, chronic or acute health 
problems, high medical costs, and low wages.
 
According to the Food Bank of Central & Eastern North Carolina in 2018, 23.5% of 
children living in Craven county are currently living in food insecure homes. In 
Pamlico County, 1,860 (14.4%) people are food insecure. There are over 490 children 
under the age of 18 living in Pamlico who face the constant challenge of food 
insecurity. 96.4% of children who live in Jones county receive free or reduced 
lunches. Continued on page 4.
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THERAPISTS:

Left to Right: Promise Place Education & Outreach Coordinator Candice 
Parker, Victim Advocate Yolanda Reed, and Victim Advocate Sage Mylan 

at the Advocacy Learning Institute in Minneapolis, Minnesota. 

 Advocacy Learning Institute Artwork provided by Praxis 
International



CLIENT SERVICES:
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Promise Place see's client services as a top priority, we want people to know 
they matter. We realize that ultimately, our clients are people with special 
circumstances and we hope to empower them through their journey with us. 
We want every client to feel honored and respected, heard, and they want to 
come back. Over the course of 2019, Promise Place assisted 1,289 children 
adolescents, and adults of sexual assault, crime, or trauma. We provided over 
6,681ongoing  therapy hours. To coincide with our 2019 services, Promise 
Place received over 359 emergency crisis calls. 

THERAPY TALK:
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MONICA KAZAN- EXECUTIVE DIRECTOR & VICTIM 

RESOURCE COORDINATOR

JOSHUA CHITALO- GRANTS/ACCOUNTING MANAGER

Dr. SHERIA BROWN- CRAVEN COUNTY TEAM LEADER,, 

VICTIM ADVOCATE, FOOD PANTRY COORDINATOR 

YOLANDA REED- CRAVEN TERRACE VICTIM ADVOCATE 

SAGE MYLAN- PAMLICO COUNTY VICTIM ADVOCATE   

DANITA NOLAN- JONES COUNTY VICTIM ADVOCATE 

ALISON DUNN- PREVENTION EDUCATOR 

CANDICE PARKER- COMMUNITY EDUCATION, 

VOLUNTEER COORDINATOR, DARKNESS TO LIGHT 

EDUCATOR

SARAH MENDOZA- CRAVEN SUPPORT SPECIALIST

REBECCA CUSH- CRAVEN TERRACE SUPPORT SPECIALIST

MARTHA BLACKSTON- PAMLICO SUPPORT SPECIALIST

NAPOLEON BROWN- RESOURCE ASSISTANT

LUCY PROMISE- SUPPORT KITTY

 

 

 

 

Stephanie Wetherington

Gayle Westberg

Maygen Hicks

Kim Loepp

Nori Curtis

Jan Hood

Isabelle Ragsdale

MONDAY-FRIDAY 8AM-5PM
24/7 CRISIS LINE: 252-635-7096

FAX: 252-636-2278
WWW.PROMISEPLACENC.ORG

FACEBOOK: PPNBNC
 

To schedule an initial appointment, please call 
our advocates directly at a location closest to 

you. 

THERAPISTS:

A MESSAGE FROM PROMISE PLACE
By Dr. Sheria Brown & Gayle Westberg
 
The holidays can be a time of joy and excitement but they can also create 
stress for us.   There are significant expectations associated with the 
holidays.  During the holidays everywhere we looked there were 
advertisements for sales on any number of pricey items.  We didn’t get past 
Halloween before we were bombarded with holiday ads and even black 
Friday deals now begin on Thanksgiving.  We can’t even have a full day to be 
thankful for what’s going right in our lives without being made to feel that we 
need to get up from the Thanksgiving dinner table to go shopping.  Shopping 
requires spending and the next thing we know we have overspent in order to 
meet the expectations of gift-giving that comes along with the holidays.  The 
truth is that some of the gifts we purchased in the moment because there 
was a sale were not even needed or wanted by the intended recipient.  Along 
with the expense of the holidays comes the family gatherings which can also 
be stressful.  Whether we enjoy spending time with our families or not, there 
are obligations and expectations imposed by traditions and well-meaning 
family and friends.  Did these family gatherings entail travel?  Where did we 
stay when we got there? Did Uncle Buck bring his dog who is not house 
trained?  Did we have to eat Aunt Ruby’s terrible green bean casserole?  How 
many people were there that we have to buy presents for?  How come this 
gathering is never at our house so we don’t have to travel?  Did Aunt Jewel’s 
perfume make me nauseous again?  There are numerous questions and 
concerns surrounding the holidays with our families coupled with the 
expense of the holidays.  Some families draw names in an attempt to avoid 
the holidays from becoming financially burdensome.  Other families use 
Skype, Facetime, and other apps as an alternative to traveling for the 
holidays.  Even so, sometimes the timetables we are held to can be 
daunting.   If you’re feeling overwhelmed by the aftermath of the holidays or 
for any reason come see us.  We are here for you.  We are here to 
help.  Come check us out.  We promise you don’t have to do it alone.
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FOOD PANTRY 
CONTINUED:

 

As we reflect on the strides we made with the 
food pantry in 2019, we want to say thank you 
to BB&T, Latitude Church, the food bank of 
central and eastern North Carolina, and the 
many volunteers who continuously answer our 
call to action. 
 
If you are interested in volunteering with our 
food bank or making a donation, please feel 
free to contact our office at 252-636-3381. You 
may also email volunteer inquiries to 
candice.parker.promise@gmail.com. Your 
donation is sincerely appreciated and tax 
deductible.  
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THERAPISTS:

COLLEGE CAMPUS OPENING'S:

In 2019, Promise Place partnered with local colleges; Pamlico Community College and 
Craven Community College to open a safe place for student reporting, advocacy 
services, and trauma therapy. Every year college students throughout the country 
become victims of stalking, sexual assault, robbery, homicide, and other crimes. The law 
enforcement, mental health, student affairs, and legal professionals charged with 
identifying, assessing, and managing violence risk at colleges and universities 
throughout the United States provide an incredible service under unique and often 
challenging circumstances. 
 Left to Right: Dr. Ross- Dean of Pamlico Community College, Promise Place 

Therapist Jenn Gonzolas, and Promise Place Lead Therapist Gayle 
Westberg formalizing the new partnership between Pamlico Community 

College and Promise Place. 
 
 

Navigating the intricacies of privacy 
laws, preserving academic freedoms, 
complying with civil rights laws, and 
simultaneously ensuring a safe 

campus and workplace environment are tasks not easily accomplished. Efforts made to maintain a 
safe campus and acknowledgment of student body mental health are most successful when the 
community encourages collaboration among campus staff, administration, students, parents, and 
community groups. Victim advocates and therapists are trusted resources on the campus and 
Promise Place is proud to call these two institutions of higher education a trusted and valued agency 
partner. Both Pamlico Community College and Craven Community College are committed to 
providing a safe learning and working environment in compliance with federal and state laws. Along 
with Promise Place, both institutions take a firm position against all forms of sexual and relationship 
violence. Overall, there is a common understanding that sexual and relationship misconduct will 
occur, however through strengthened partnerships we address violence in several ways: Reduce the 
incidence of sexual and relationship violence through educational and outreach efforts, increase the 
reporting of incidents by improving access to services, and provide comprehensive, victim-centered 
care on campus. As we look back on 2019 and forward to 2020, the dedication of campus staff along 
with their proactive response, the continuously shared curriculum of trauma prevention and 
understanding we humbly say thank you. Advocates are available at Pamlico Community College 
every Wednesday and available at Craven Community College's New Bern and Havelock campus' 
every Monday.

Various photos of food bank distribution
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2019 BARN BASH:

 

Like most non-profits, Promise Place is grant funded. 
Every year, our agency hosts an annual fundraiser called 
Barn Bash. In its 6th year, the 2019 Barn Bash occurred 
at the Dancing Branch Farms (formally known as Batten 
Farms) in James City NC on September 14, 2019 from 5 
pm-11 pm. There were nearly 600 people in attendance. 
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A PROMISING HOLIDAY & GINGERBREAD:

The event featured singer Bryan Mayer, a robust silent auction, family 
style dinner, a live cake auction, and various raffles to raise money for 
our agency. This year, and with your help, Barn Bash generated over 
$100,000.00 for our agency and the individuals we serve. Along with 
the help of Wendy Batton, Anna Yerges, an abundance of valuable 
volunteers, ongoing donors and agency supporters, a dedicated Board 
of Directors and Promise Place staff we reflect on 2019's Barn Bash 
and humble ourselves at the positive impact this fundraiser has on 
our agency yearly. If you are interested in volunteering for this event 
please email candice.parker.promise@gmail.com.

Victim Support Specialist Sarah 
Mendoza delivers gifts to a Promising 
Holiday family. 

Left to Right: Napoleon Brown, Alison Dunn, and 
Dr. Sheria Brown at the 2019 Barn Bash.

Left to Right: Promise Place 
employees Joshua Chitalo, 
Sage Mylan, Maygen Hicks, 

Nori Curtis,  Danita Nolan at 
the 2019 Barn Bash.

Promise Place's gingerbread house 
was located at Ballyntine's Framing 
Shop for The New Bern Historical 
Society's 2019 Gingerbread 
Competition.

On an annual basis, and especially around the holidays, our agency recognizes a financial gap that occurs 
across the board with many families. We also understand that in many cases the holiday season may not be a 
blissful time for most if a loved one is no longer with them. This time of year can also add challenges for 
families on a fixed income. At Promise Place, healing is our first priority. However, we recognize that for many, 
recovery may seem impossible with the mounting demands to provide for loved ones or themselves during 
these months. We acknowledge that caring for families is not just seasonal, however the opportunity to support 
our community becomes vastly larger during this time of the year. Thus, the formal launch of our new initiative- 
A Promising Holiday. Through a partnership with BB&T, New Bern Family Practice, and Navy Federal Credit union 
this annual program was solidified."A Promising Holiday" is a seasonal program facilitated by Promise Place and 
local community partners to pair up a family in need with a sponsor to "adopt" that family by pledging a 
promise. It is a unique annual program for families who have experienced a devastating tragedy or crisis during 
the past year.  Eligible families were carefully identified via our trauma therapists and victim advocates.
Families were confidentially displayed on ornaments at 
New Bern Family Practice and local BB&T branches 
located in down town New Bern, Carolina Colours, and 
HWY 17. To support our programs outreach efforts, 
Promise Place participated in The New Bern Historical 
Society's Gingerbread House competition. Various 
gingerbread houses were displayed in downtown New 
Bern store fronts during the month of December. With 
much imagination, support, and hard work our 
gingerbread house placed in two categories: The 
Peoples Choice Award and Runner Up. During our 2019 
Promising Holiday Program, a total of 98 children, 
adolescents, and adults were provided with an 
abundance of holiday gifts and basic living necessities. 
Our staff was humbled at the tremendous amount of 
support our community provided. However, the 
gratitude we received from identified families in this 
program left our staff with lasting impressions of 
appreciation and thanks for a lifetime- the pleasure to 
serve was truly all ours.


