
OUR MISSION:

Locations:

NEWSLETTER
PROMISE PLACE

NEW BERN

2020 HIGHLIGHTS

CRAVEN TERRACE

PAMLICO

1401 PARK AVENUE

NEW BERN, NC 28562

252-636-3381

* This number may be used to 

schedule apts at Craven 

Community College.

271 HAMILTON DRIVE

UNIT G2

NEW BERN, NC 28560

252-633-6197

11097 HIGHWAY 55

GRANTSBORO, NC 28529

252-745-9439

* This number may be used to 

schedule apts at Pamlico 

Community College.

To build safer communities free of sexual violence and its impact through support, education and advocacy in Craven, Jones and Pamlico 
counties.
  

OUR VISION:

 

2020 HIGHLIGHTS TO DATE:
Telemental Health Services- A new agency program
Client Services & Therapy Talk
Food Pantry Strides
Hot Meals For Kids Launch
2020 Sexual Assault Awareness Month Campaigns

WWW.PROMISEPLACENEWBERN.ORG

January-April 2020

JONES COUNTY
115 S. MARKET STREET

TRENTON, NC 28585

252-448-1069

MONDAY-FRIDAY 8AM-5PM
24/7 CRISIS LINE: 252-635-7096

FAX: 252-636-2278
WWW.PROMISEPLACENC.ORG

FACEBOOK: PPNBNC
 

To schedule an initial appointment, please call 
our advocates directly at a location closest to 
you. Services are available in person, via web, 

and phone.

Food Pantry: 252-229-4036

Promise Place envisions a community where sexual abuse will not be tolerated. Promise Place provides four branches of service to 
support our vision: Community & Systems Outreach, Prevention , Advocacy, Mental Health.
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THERAPISTS:

At a time, when social distancing is 
among the major measures used to 
fight COVID-19 pandemic, telehealth is 
stepping-up as a key technology for safe 
and efficient communications. 
The World Health Organization 
mentioned telemedicine among 
essential services in “strengthening the 
Health Systems Response to COVID-19” 
policy. 
According to a new WHO policy, 
within the  optimizing service delivery, 

telemedicine should be one of the alternative models for clinical services and clinical decision support. The psychological impact 
of the coronavirus disease 2019 (COVID-19) pandemic must be recognized alongside the physical symptoms for all those 
affected. Telehealth, or more specifically telemental health services, are practically feasible and appropriate for the support of 
our clients, family members, and our mental health providers during this pandemic. In the absence of a medical cure for COVID-
19, the global response is a simple public health strategy of isolation for those infected or at risk, reduced social contact to slow 
the spread of the virus, and simple hygiene such as hand washing to reduce the risk of infection. While the primary intervention 
of isolation may well achieve its goals, it leads to reduced access to support from family and friends, increases child sexual 
assault and domestic violence, degrades normal social support systems, and causes loneliness, and is a risk for worsening 
anxiety and depressive symptoms. As a result, our services are now available to victims of sexual assault, crime, and/or trauma 
via telephone and video conference. See below for further information on accessing services. 
 
 CLIENT SERVICES:
To continue, the use of social distancing to “flatten the curve” and prevent the spread of COVID-19 has catapulted the use of 
telehealth. It has become critical to conduct client encounters by telephone or video conference during the current pandemic, 
especially as many clients are currently experiencing increased levels of stress and anxiety. Their psychotherapy and psychiatric 
management must continue to prevent further decompensation and avoid potential consequences like suicide attempts, 
emergency department visits, and psychiatric hospitalizations in the face of a pandemic that strains health care resources. 
Because face-to-face appointments both risk the transmission of COVID-19 and use personal protective equipment that is in dire 
shortage, telehealth has emerged as an important alternative. Psychological symptoms relating to COVID-19 have already been 
observed on a population level including anxiety-driven panic buying and paranoia about attending community events. Students, 
workers, and victims of crime have been prevented from accessing their institutions, workplaces, homes, and are respectively, 
expected to have developed psychological symptoms due to stress and reduced autonomy and concerns about income, job, 
violence, security, abuse, and so on. Coping with unemployment, social distancing, life style changes, food insecurity, illness, 
death of a loved one, isolation, domestic violence, crime, sexual assault, concern for loved ones, homelessness, or children 
missing school can all be a form of trauma. Our advocates and trauma informed therapists are ready to assist you and your 
family with confidential trauma informed services via telephone or HIPPA compliant video in the safety and comfort of your 
home. Our services are free of charge for ages 3 and up. The process is simple: New or existing clients can contact an advocate 
via email or telephone located in their county (Craven, Pamlico, or Jones) to schedule an intake or an advocacy appointment over 
the phone. All of our forms may be downloaded and filled out ahead of time from our website at 
www.promiseplacenewbern.org. You may drop off intakes via drop box at your counties location or fax them to 252-636-2278.  
From there, our advocates will contact you in a expedited manner to conduct your intake or therapy session.  
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MONICA KAZAN- EXECUTIVE DIRECTOR & VICTIM 

RESOURCE COORDINATOR

JOSHUA CHITALO- GRANTS/ACCOUNTING MANAGER

Dr. SHERIA BROWN- CRAVEN COUNTY TEAM LEADER,, 

VICTIM ADVOCATE, FOOD PANTRY COORDINATOR 

YOLANDA REED- CRAVEN TERRACE VICTIM ADVOCATE 

SAGE MYLAN- PAMLICO COUNTY VICTIM ADVOCATE   

DANITA NOLAN- JONES COUNTY VICTIM ADVOCATE 

NICOLE SCHNARRS- PREVENTION EDUCATOR 

CANDICE PARKER- COMMUNITY EDUCATION, 

VOLUNTEER COORDINATOR, DARKNESS TO LIGHT 

EDUCATOR

SARAH MENDOZA- CRAVEN SUPPORT SPECIALIST

REBECCA CUSH- CRAVEN TERRACE SUPPORT SPECIALIST

MARTHA BLACKSTON- PAMLICO SUPPORT SPECIALIST

NAPOLEON BROWN- RESOURCE ASSISTANT

LUCY PROMISE- SUPPORT KITTY

 

 

 

Heather Hughes

Stephanie Wetherington

Gayle Westberg

Maygen Hicks

Kim Loepp

Nori Curtis

Jan Hood

Isabelle Ragsdale

MONDAY-FRIDAY 8AM-5PM
24/7 CRISIS LINE: 252-635-7096

FAX: 252-636-2278
WWW.PROMISEPLACENC.ORG

FACEBOOK: PPNBNC
 

To schedule an initial appointment, please call 
our advocates directly at a location closest to 
you. Services are available in person, via web, 

and phone. 

THERAPISTS:

A Message from Promise Place
By Dr. Sheria Brown & Gayle Westberg
 
May is Mental Health Awareness Month.  “What Is Mental Health?  Mental health 
includes our emotional, psychological, and social well-being.  It affects how we 
think, feel, and act.  It also helps determine how we handle stress, relate to others, 
and make choices. Mental health is important at every stage of life, from childhood 
and adolescence through adulthood.  Over the course of your life, if you experience 
mental health problems, your thinking, mood, and behavior could be 
affected.  Many factors contribute to mental health problems, including: Biological 
factors, such as genes or brain chemistry*Life experiences, such a trauma or 
abuse*Family history of mental health problems” 
(https://www.mentalhealth.gov/basics/what-is-mental-health accessed May 8,2020). 
Some early warning signs might include changes in eating or sleeping habits 
whether increase or decrease; decreased or no energy; detachment from people 
and activities; hopelessness or helplessness; increased use of drugs, alcohol, or 
tobacco; experiencing aches and pains; feeling confusion, fear, forgetfulness, anger, 
panic, and worry; mood swings, troubled relationships, trouble taking care of 
yourself or your responsibilities, and intrusive thoughts and feelings or inability to 
shut off thinking (https://www.mentalhealth.gov/basics/what-is-mental-health 
accessed May 8, 2020). 
 
There is often stigma associated with having a mental health condition.  “stigma is 
when someone, or even yourself, views a person in a negative way just because 
they have a mental health condition.  Some people describe stigma as a feeling of 
shame or judgment from someone else.  Stigma can even come from an internal 
place, confusing feeling bad with being bad.  One in 5 Americans is affected by 
mental health conditions.  Stigma is toxic to their mental health because it creates 
an environment of shame, fear, and silence that prevents many people from 
seeking help and treatment.  The perception of mental illness won’t change unless 
we act to change it” (https://www.nami.org/Get-Involved/Pledge-to-Be-StigmaFree 
accessed May 8, 2020).  “Mental illness is nothing to be ashamed of.  It is a medical 
problem, just like heart disease or diabetes” (https://www.psychiatry.org/patients-
families/what-is-mental-illnessaccessed May 8, 2020). If we have a broken leg, a 
broken arm, or we are running a fever we will typically seek medical attention.  We 
should also seek treatment when we are experiencing stress, anxiety, or we; or 
someone close to us notices that something is interfering with our functioning, 
abilities, or our relationships.  National Council for Behavioral Health tells us that 
76% of Americans think mental health is just as important as physical 
health (https://www.thenationalcouncil.org/mental-health-month accessed May 8, 
2020). Mental Health America provides screening tools on their website which was 
accessed on May 8, 2020 at https://screening.mhanational.org/screening-tools.  
 
(Continued on page 4)



STAFF:

NEWSLETTER
PROMISE PLACE

2019 HIGHLIGHTS

FOOD PANTRY:

 

On April 21, 2020, the United Nations projected that because of Covid-19, the number of 
people facing severe food insecurity worldwide could double to 265 million. The same week, 
in the United States, the five-week total of job losses rose to a staggering 26 million, pushing 
millions more into food insecurity. The pandemic will impact global food security both directly 
and indirectly. As the Committee on World Food Security’s High Level Panel of Experts on 
Food Security and Nutrition explained recently, the crisis is “already affecting food systems 
directly through impacts on food supply and demand, and indirectly—but just as importantly
—through decreases in purchasing power, the capacity to produce and distribute food, and 
the intensification of care tasks, all of which will have differentiated impacts and will more 
strongly affect the poor and vulnerable.” 

WWW.PROMISEPLACENEWBERN.ORG

January- April 2020

THERAPY TALK CONTINUED:
Those tools include depression, anxiety, bipolar, PTSD, addiction, and many other useful tools.  National Council for Behavioral 
Health again tells us that 1 in 4 Americans have had to choose between getting mental health treatment and paying for daily 
necessities and that 46% of Americans who have never sought treatment would not know where to go if they needed to seek 
mental health services for themselves or a family member or a friend (https://www.thenationalcouncil.org/mental-health-
month accessed May 8, 2020).  We provide services at no charge and we can provide telehealth services.  We are here for you. We 
can be reached at 252.636.3381.  We promise you don’t have to do it alone.
 

For many Americans, the coronavirus is leading to smaller paychecks as retail and 
service industry employers temporarily shut their doors. But we all have to eat healthily 
despite and practice self care tight budgets. Along with the utilization of local food 
banks, and in combination with resources provided by community agencies there are a 
plethora of resources available to help ease the burden of tightened budgets and rising 
food insecurity. Here are eight practical ways to stretch your dollars at the grocery 
store- For more information please visit www.feedingamerica.org/research
 

Make Your Menu: Time permitting, write out a basic meal plan for the week and 
the groceries you’ll need for it.

Respect the Freezer: frozen fruits and vegetables are a cost-effective source of 
nutrition.

Play the Sale: Look for discounts, coupons, and sales, especially on store 
brands, which usually cost less.

Go Big: Buy in bulk when you can (e.g., purchase a whole chicken instead of just 
chicken breasts). Freeze what you don’t immediately need.

Go Home: If you have time, prepare food yourself instead of buying prepared or 
frozen meals. Thirty minutes will give you enough time to bring together simple, 
tasty meals.

Read the Fine Print: Compare unit prices (dollars per pound or per ounce) 
listed on price tags to find the cheapest brand.

Hold the Steak: Because meat can be a relatively expensive source of protein, 
look to supplement it with plant-based sources of protein like beans, quinoa, and 
whole-wheat pasta.

Shop the Season: Off-season produce is almost always more expensive and of 
inferior quality. Look for what’s in season in your area. For example, in many 
parts of the country, apples, carrots, onions, and leafy greens are good bets right 
now.

 

 
If you are interested in volunteering with 

our food bank or making a donation, 
please feel free to contact our office at 

252-636-3381. You may also email 
volunteer inquiries to 

candice.parker.promise@gmail.com. 
 

Your donation is sincerely appreciated and 
tax deductible. 

VOLUNTEER AT OUR FOOD 
PANTRY TODAY!
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HOT MEALS FOR KIDS:
Since the onset of the COVID-19 pandemic, food insecurity has increased in the United States. This is particularly true 
for households with young children. The COVID Impact Survey and The Hamilton Project/Future of the Middle Class 
Initiative Survey of Mothers with Young Children asked validated questions taken from the U.S. Department of 
Agriculture’s (USDA) food security questionnaire in late April 2020. Households and children are considered food 
insecure if the respondent indicates the following statements were often or sometimes true:
 
 The food we bought just didn’t last and we didn’t have 

enough money to get more.

The children in my household were not eating enough 
because we just couldn’t afford enough food.

The coronavirus pandemic has impacted 
communities large and small, and the ripple 
effects could be felt for years to come. School 
closures and stay-at-home orders have 
upended household budgets. At the same time, 
network food banks are facing an 
unprecedented set of circumstances with 
increased demand and a challenge in food 
donations.
 
Promise Place realizes this pandemic has 
brought the plight of so many millions of our 
neighbors to the forefront. Every family 
waiting in a distribution line is a family seeking 
food and encouragement. Promise Place will 
not stop being there for them and ask that if 
anyone is interested in supporting us in our 
mission, please give what you can. Our food 
pantry may be reached at 252-229-4036.
 
If you are an agency, family, or institution with  
children, consider giving our food bank a call 
to get catered hot lunches for the youth you 
serve. The process is simple, the mission is 
clear, and the gift of giving is sincere. We value 
community partnerships, as the 
interconnectedness of our services and 
community depend on our combined efforts.
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2020 SEXUAL ASSAULT AWARENESS MONTH (and what it means):

 

April 2020 marked the official 19th anniversary of 
Sexual Assault Awareness Month — but did you know 
we can trace its history even longer?
 
Before its official declaration, SAAM was about both 
awareness and prevention of sexual assault, 
harassment, and abuse. Looking at the history of the 
movement to end sexual violence, it’s clear why: It’s 
impossible to prevent an issue no one knows about, 
and it’s difficult to make people aware of a problem 
without providing a solution. From the civil rights 
movement to the founding of the first rape crisis 
centers to national legislation and beyond, the roots of 
SAAM run deep.

WWW.PROMISEPLACENEWBERN.ORG

January- April 2020

THERAPISTS:

As long as there have been people who care about making the world a better place, there have been individuals advocating for sexual 
assault prevention. In the United States, movements for social change and equality began to gain traction in the 1940s and 50s with the 
civil rights era. Although open discussion of the realities of sexual assault and domestic violence were limited at these times, activists for 
equal rights began to challenge the status quo. Efforts during this time were championed by Black women and women of color. 
Advocates like Rosa Parks worked at the intersections of race-based and gender-based violence 

Carolina East Medical Center proudly displays 
hughes of teal for our light it up SAAM campaign

Craven County Sheriff Department  displays teal ribbons on 
agency vehicles as a silent acknowledgement to victims of 

sexual assault for SAAM

Teal face masks were hand-made for the Sexual Assault 
Nurse Examiners at Carolina East during April- SAAM

Teal Cupcakes and ribbon display packages were 
sent to various community partners to promote 

community participation efforts for SAAM

(a framework that years later in 1989, advocate and professor Kimberlé Crenshaw would 
call “intersectionality”). Wide social activism around the issue of sexual assault continued 
into the 1970s, bringing with it support for survivors and heightened awareness. The first 
rape crisis center was founded in San Francisco in 1971, the same city where the first U.S. 
Take Back the Night event was held seven years later. The following decades mobilized 
survivors and advocates to call for legislation and funding that would support survivors, 
and advocates to call for legislation and funding that would support survivors, such as the 
Violence Against Women Act of 1993 (VAWA).Monumental changes like VAWA 
demonstrated that national efforts promoting sexual violence prevention were needed. 
Even before SAAM was first nationally observed in 2001, advocates had been holding 
events, marches, and observances related to sexual violence during the month of April, 
sometimes during a week-long “Sexual Assault Awareness Week.” In an effort to further 
coordinate awareness and prevention efforts, in 2000, the newly launched National Sexual 
Violence Resource Center and the Resource Sharing Project polled sexual violence 
coalitions.

They asked organizations about their preferred color, symbol, and month for sexual assault 
awareness activities. The results showed that those in the movement preferred a teal ribbon as 
a symbol for sexual assault awareness, and SAAM as we know it was born. In more recent years, 
SAAM has focused on bringing in audiences beyond advocates — those who may not realize 
they play an important role in preventing sexual violence. Recent resources have focused on 
how people like parents, faith leaders, and coaches can become agents of change, while sharing 
the practical things each of us can do to prevent sexual assault. Although SAAM is formally 
recognized every April, Promise Place acknowledges, engages, and educates our community on 
an ongoing basis. For April 2020, various efforts were made within the three counties we serve: 
Craven, Pamlico, and Jones.The strategies and approaches via our outreach and educational 
efforts are intended to impact individual behaviors as well as the relationship, family, school, 
community, and societal factors that influence risk and protective factors for violence. For more 
information, please visit: https://www.nsvrc.org/saam/history.


